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Please read the guidance document Statement of purpose: Guidance for providers. 
 

Aims and objectives 
What are your aims and objectives in providing the regulated activities and locations 
shown in part 3 of this statement of purpose 

Chessington Park Surgery produces patient centred care, that is accountable in 
providing a safe, high quality, effective level of service, in an open and questioning 
environment. 

We consist of a dedicated and compassionate professional team, striving to exceed 
patient expectations, through high standards of clinical care. 

The practice will continue to provide a modern environment for patients facilities and 
provide access for many services and investigations. 

We shall support our patients, and make their access to care as convenient as 
possible. We shall provide healthcare which is available to all and create a 
partnership between the patient and the practice, maintaining patient dignity; ensuring 
mutual respect, holistic and continuous care.  We will continue to work closely with 
our Patient Participation Group; a source and further enhanced communication with 
our local population. 

We will endeavour to improve the health of our community and try to prevent ill health 
by using evidence based medicine. Consequently we will deliver services that are 
responsive to the needs of our population, thus improving healthcare.  We will be 
mindful of our duty to be efficient and robust in the use of resources available to us. 

We will safeguard children and vulnerable adults, by ensuring all staff receive and 
maintain the appropriate training. 

We will continue to respect our patients right to confidentiality and supply a system of 
feedback and comment to build upon improvement.  We will listen to complaints and 
offer a process of response and review. 

Box will expand if completed using a computer 


